
   
 

 

 

 

 

MEDIA STATEMENT 

ISSUED BY THE OFFICE OF THE TAX OMBUD 

FOR IMMEDIATE RELEASE – 3 FEBRUARY 2025  

 

INVITATION TO PARTICIPATE IN THE E-FILING PROFILE 

HIJACKING TAXPAYER EXPERIENCE SURVEY 
 

On 15 August 2024, the Office of the Tax Ombud (OTO) announced that it sought and 

obtained approval from the Minister of Finance to conduct a review of possible 

systemic and emerging issues related to alleged SARS’s service failures in assisting 

taxpayers with e-filling profile hijacking timeously in terms of section 16(1)(b) of the Tax 

Administration Act, 28 of 2011. This followed complaints and queries received by the 

OTO from taxpayers and industry bodies, as well as the public workshop with SARS, 

taxpayers and industry bodies on 13 June 2024. 

 

The OTO is appealing to taxpayers and taxpayer representatives to participate in the 

survey on their experiences and challenges regarding eFiling profile hijacking. The 

objective of the survey is to collect information that will assist the OTO in its 

investigation and compilation of the report thereon.  

To access the survey, please click on this link: bit.ly/efiling-survey. If you prefer to 

complete the survey manually, please download the form by clicking here. After you 

have completed the form, please email it to:  communications@taxombud.gov.za. The 

survey is also accessible on the OTO website at www.taxombud.gov.za. 

Deadline for responding to the survey: The survey will be open until the close of 

business on 5 March 2025.  

 

Issued by the Office of the Tax Ombud 

For enquiries, please contact :Pearl Seopela, Senior Manager: Communications and Stakeholder 

Relations: Mobile: +27 60 971-4551 Email: PSeopela@taxombud.gov.za  

For media interviews, please contact Russel Mamabolo, Specialist: Communications and Outreach: 

Mobile: +27 81 772 8731 Email: RMamabolo@taxombud.gov.za or media@taxombud.gov.za  
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