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What was the complaint about?

The taxpayer lodged a complaint against SARS following its repeated delays and failure to 
finalise the 2021 income tax verification and pay the refund due.

The OTO established that SARS had instituted repeated income tax verifications, thus 
delaying the finalisation of the verification process and the payment of tax refunds due to 
the taxpayer. 

First verification 
On 30 June 2021, SARS selected the 2021 assessment for verification and requested 
supporting documentation, which the taxpayer submitted on 8 July 2021. SARS asked for 
additional documentation on 15 July 2021, and the taxpayer submitted this on 26 and 27 
July 2021. The verification was finalised on 18 August 2021. In this first verification, SARS 
dealt with the matter within the required timeframe of 21 business days.

Second verification
The same assessment was selected again for verification on 20 August 2021, and supporting 
documentation was requested, which the taxpayer submitted on 24 August 2021. SARS 
asked for additional information on 1 October 2021; however, this additional information 
was requested outside the required 21 business days. The taxpayer submitted the requested 
information on 12 November 2021, but it appears that the case was cancelled by SARS on 12 
November 2021. The Pay as You Earn (PAYE) credit was again the risk identified. 

MULTIPLE VERIFICATIONS FOR A 
SINGLE TAX RETURN 
Before releasing tax refunds, SARS is by law allowed to conduct verifications when it identifies 
risks, but it is not common to do so multiple times for the same tax year and request the same 
documents.  

What the OTO discovered



Third verification
The same assessment was selected for verification on 17 November 2021, and the taxpayer 
submitted the supporting documents on 20 November 2021. The verification was finalised 
on 10 January 2022, but SARS again failed to finalise the verification within 21 business days, 
and the PAYE credit was again the risk identified.

Fourth verification
The assessment was selected for verification on 31 January 2022 and finalised without 
changes on 25 February 2022. Again, the PAYE credit was the risk identified. 

Fifth verification 
The assessment was selected for verification on 28 February 2022 and finalised without 
changes on 16 March 2022. This verification was finalised within 21 days and, as before, the 
PAYE credit was still the risk identified. 
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Notice
This newsletter is published monthly. Please send your feedback on the newsletter and the types of cases featured to  
PSeopela@taxombud.gov.za or Communications@taxombud.gov.za.

Copyright Notice And Disclaimer
The information provided in this document is protected by applicable intellectual property laws and may not be copied, distributed or 
modified for any purpose without the explicit consent of the Tax Ombud. The information was correct at the time of publication but 
may have subsequently changed. This newsletter is for information purposes only and cannot be considered to be a legal reference. The 
use of this information by any person shall be entirely at that person’s discretion. The Office of the Tax Ombud does not expressly or by 
implication represent, recommend or propose that services referred to in this document are appropriate to the needs of any particular 
person. The Tax Ombud does not accept any liability due to any loss, damages, costs and expenses, which may be sustained or incurred 
directly or indirectly as a result of any error or omission contained in this newsletter. The information does not supersede any legislation 
and readers who are in doubt regarding any aspect of the information displayed in the newsletter should refer to the relevant legislation, 
or seek a formal opinion from a suitably qualified individual.
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Follow the OTO on the following social media channels and be part of an important 
dialogue in the country on tax matters:

@TaxOmbud TaxOmbud SA @TaxOmbud SA Office of the 
Tax Ombud

www.taxombud.gov.za

If you have a QR code 
reader app on your 
mobile, scan to visit:

Taxpayers need to note that SARS is legally allowed to conduct verifications, but if they feel 
the repeated verifications are unreasonable, as in this case, they can approach the Tax Ombud 
for assistance.

Lesson learnt

NOTE: TAXPAYER’S DETAILS WITHHELD FOR CONFIDENTIALITY REASONS.

Resolution

Recommendations

After investigating the matter, the OTO recommended that SARS finalise the 2021 income 
tax verification, lift the special stopper and pay the refund due if applicable or provide the 
reason for not doing so.

SARS finalised the 2021 income tax verification on 16 March 2022 and, on 19 March, paid the 
due refund of R4 940.29.
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