
IFOMU YEZIKHALAZO

IiNkcukacha zoMrhafi

Umrhafi UMmeli wezeRhafu

Ifani

INombolo yoMnxeba 
yaseKhaya

Igama 

INombolo yeFeksi

Inombolo ye-ID

IDilesi ye-Imeyili

Inombolo yeNcwadana 
yokuNdwendwela

IGama loBhaliso 
leNkampani/le-CC 
Trasti
INombolo yoBhaliso 
yeNkampani/ye-CC 
Trasti

INombolo yeYunithi

INombolo yesiTalato

IHlomela ledolophu/ 
isiThili

Isixeko / iDolophu

IKhowudi yeliZwe

Postal Code

Ikhompleksi 
(ukuba ikhona)

IsiTalato/iGama 
lefama

Phawula apha ngo-’X’ ukuba kuyafana nalapha ngentla okanye gcwalisa iDilesi yakho yePosi

UHlobo lweRhafu

Enye iNkonzo eKhethekileyo 
ye-PO (chaza)

I-Arhente yezePosi okanye eNye iYunithi enganeno (ukuba ikhona) (umz. i-PostNet Suite ID)

I-PO Box I-Private Bag

EPosini

IKhowudi yePosi

Inombolo

IKhowudi yeliZwe

IRhafu yeNgeniso yoBuqu Estate
IRhafu 
yeNgeniso 
yeQumrhu

Irhafu-ntengo I-PAYE / i-SDL / i-UIF OkunyeIrhafu yempahla 
ebuya ngaphandle 
/ Irhafu yeemveliso 
ezinobungozi

ITrasti

IRhafu yeNgeniso 
yeQumrhu

Ilifa

I-PAYE / i-SDL 
/ i-UIF

IRhafu yeNgeniso 
yoBuqu

Irhafu-ntengo

Irhafu yempahla ebuya 
ngaphandle / Irhafu yeemveliso 
ezinobungozi

ITrasti

Ukuba okunye, nika 
iinkcukacha

EzolawuloImo yesiKhalazo Inkonzo Ezenkqubo Okunye

Ingaba uyigqibile yonke inkqubo yezikhalazo zangaphangathi yeSARS?

Ingaba esi sikhalazo sinxulumene nowuphi unyaka werhafu okanye isithuba sexesha serhafu?

HayiEwe

INombolo yeSelula

INombolo yoMnxeba 
yaseMsebenzini

IiNkcukacha zoQhagamshelwano

IDilesi yeNdawo ekuHlalwa kuyo

IiNkcukacha zeDilesi yePosi

IiNkcukacha zesiKhalazo

OTO 01

Bulunga iForomu Hlela kabutjha iForomu Printha iForomu

Ukuqinisekisa ukulunga

I-OFISI YOMJAMELI WEZOMTHELO



I-OFISI KA-OMBUD WEZERHAFU OTO 01

Ngokulandelelanayo, nceda shwankathela ngokufutshane isikhalazo sakho (nceda qhoboshela amaxwebhu okungqina)

Iziphumo / Izisombululo eziFunekayo

Uve phi ngathi?

Ndibhengeza ukuba:

• Ulwazi olunikiweyo kule fomu yesiKhalazo luyinyani  
kangangoko.

Umhla (UNYAKA INYANGA USUKU)

Utyikityo
___________________________

Qaphela:

I-Ofisi ka-Ombud wezeRhafu (i-OTO) yenza inzame yokusombulula izikhalazo kwiintsuku ezili-15 zokusebenza zokufunyanwa kwesikhalazo sakho. I-OTO iza kuqhagamshelana nawe ukuba isikhalazo 
sakho asinako ukusonjululwa kwesi sithuba sexesha.

Seyiva iFomu Seta kwakhona iFomu Printa iFomu

Ukuqinisekisa ubulungisa

Isibhengezo


