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Iforomu Leenghonghoyilo

Imininingwana Kambhadelimthelo

Umbhadelimthelo Umjameli womThelo

Isibongo

Inomboro yomrhala 
wekhaya

Ibizo

Inomboro yefeksi

Inomboro kamazisi

Isiphande se- 
imeyila

Inomboro yepasipoti

Ibizo lokuziTlolisa 
leKhamphani/
le- CC Trust
Inombor yokuzi
Tlolisa yeKhamphani/
ye- CC Trust

Imininingwana Yokuthintana

Isiphande Sendawo

Inomboro yeYunidi

Inomboro yendlela

Umuzidorobha/ 
Isiyingi

Idorobha elikhulu/ 
Idorojana

Ikhowudi yenarha

Ikhowudi yeposi

Ikhomphleksi 
(nakutlhogekako)

Ibizo leNdlela 
namkha lePlasi

Imininingwana Yesiphande seposi
Tshwaya lapha ngo- ‘X’ nangabe siyafana nesingehla namkha zalisa isiphande sakho seposi

Umhlobo 
womThelo

Ezinye iZenzelwa eziKhethekileko 
ze- PO (Hlathulula)

I-Ejensi yePosi namkha enye iyunidi encani (nakutlhogekako) (isib. PostNet Suite ID)

PO Box Private Bag

Iposi

Ikhowudi yeposi

Inomboro

Ikhowudi yenarha

Complaint Details
UmThelo weNgeniso 
lomuntu IlifaUmThelo weNgeniso 

leKhamphani I- VAT I- PAYE / 
SDL / UIF Okhunye

Umthelo wepahla yamazwe 
wangaphandle/Umthelo 
wepahla ekhiqizwe 
ngenarheni le

Ithrasti

UmThelo weNgeniso 
leKhamphani

Ilifa

I- PAYE / SDL / UIF

UmThelo 
weNgeniso lomuntu

I- VAT

Umthelo wepahla yeenarha zangaphandle/
Umthelo wepahla ekhiqizwe ngenarheni le

Ithrasti

Nangabe 
ngokhunye, 
nikela imininingwana

Phathelene 
nokulawula

Umhlobo 
wesinghonghoyilo Umsebenzi Phathelene nekambiso Okhunye

Ingabe ikambiso yeenghonghoyilo ye- SARS uyisebenzise yoke?

Isinghonghoyilo lesi siphathelene nawuphi umnyaka womthelo namkha isikhathi somthelo?

AwaIye

Bulunga iForomu Hlela kabutjha iForomu Printha iForomu

Inomboro 
kamaliledinini

Inomboro yomrhala 
wemsebenzini

Ukuqinisekisa ukulunga
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Ngokulandelana ngesikhathi, kafitjhazana sibawa urhunyeze isinghonghoyilo sakho (sibawa unamathisele imitlolo yokusekela)

Imiphumela / Iinqunto ezifunekako

Uzwephi ngathi?

Isifungo

Ngiyazibopha bona:

• lwazi elinikelwe kileforomu lesiNghonghoyilo liliqiniso 
begodu lilungile ngazo zoke iindlela.

Ilanga (CCYYMMDD)

Umtlikitlo
___________________________

Yelela:

I- Ofisi yomJameli wezomThelo (Office of the Tax Ombud (OTO)) izama ukurarulula iinghonghoyilo emalangeni ali- 15 womsebenzi wokutholwa kwesinghonghoyilo sakho. I- OTO izokuthinta nangabe 
isinghonghoyilo sakho asirarululeki ngokwerherho leli lesikhathi.

Bulunga iForomu Hlela kabutjha iForomu Printha iForomu

Ukuqinisekisa ukulunga
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