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Njengesakhamuzi namkha umhlali wentandoyenengi yomthethosisekelo, 
unamalungelo nemisebenzi lokha nawuhlanganyela norhulumende 
weSewula Afrika. Amanye wamalungelo wakho avezwe esigabeni se-10 
somThethosisekelo wakho olawula urhulumende.

Phakathi kokhunye ufuna: (1) izinga eliphezulu lomukghwa wokuziphatha 
kuhle emsebenzini; (2) ukusetjenziswa kuhle, ngokonga nangepumelelo 
kweentlabagelo; (3) ukunikelwa komsebenzi ongathathi ihlangothi, 
olungileko nofaneleko kanye

Njenge-ejensi kaRhulumende, iZiko leSewula Afrika lezomThelo (SARS) 
libotjhwa ligunya leli lomthethosisekelo. Eqinisweni, umThetho 
wokuLawulwa komThelo, obumbe i-Ofisi yami, ligadango elirholela 
ekwenzeni imithetho le ibe ngeyamambala ekulawulweni komthelo.

I-Ofisi yami ikunikela indlela elula nengathathi ihlangothi yokufuna 
isisombululo serarano lomsebenzi, lekambiso namkha lokulawula ongaba 
nalo elizanywe ukusonjululwa ngaphandle kwepumelelo ngeendlela 
zokuphathwa kweenghonghoyilo zakwa-SARS. Sikunikela iplatfomu 
ezijameleko nengathathi ihlangothi yokuhlanganyela ne-SARS.

Umnqopho wencwajana le kuhlathulula indima nekambiso ye-Ofisi 
yomJameli wezomThelo. Lokhu kufaka hlangana labo esibasizako, indlela 
esisebenza ngayo kanye nalokho esikukghonako nalokho esingakhgoni 
ukukwenza ngokwegunya lethu njengendlela yokusiza ababhadelimthelo. 
Ukukwenzela ubulula, incwajana le ifaka hlangana imibuzo ebuzwa 
kanengana kanye neempendulo ezimayelana ne- Ofisi.

Umehluleli Bernard Ngoepe
UmJameli wezomThelo weSewula Afrika
AMAGAMA WOKUTHOKOZA
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SIBOBANI:
SIZIJAMELE BEGODU 
ASITHATHI IHLANGOTHI
I-Ofisi yomJameli wezomThelo yasungulwa kuSewula 2013 ukwenza 
ngcono irherho lokulawula umthelo. Bekube nje, bekunganandlela 
ezijameleko yokusiza ababhadelimthelo abasebenzise zoke iindlela 
ezijayelekileko zeenghonghoyilo ze-SARS.  
 
I-Ofisi yethu isuselwe kumihlahlandlela, imikghwa emihle yokuziphatha 
imibono yeentjhabatjhabeni ejamele indlela ehle yokusebenza begodu 
yabunjwa ngamarherho we-Canada, we-United States of America  
ne-United Kingdom kamJameli wezomThelo.

ngokuhlukileko ne-SARS.  
UmJameli wezomThelo liJaji elithethe umhlalaphasi uBernard Ngoepe, 
owenyulwe nguNgqongqotjhe wezeeMali isikhathi seminyaka 
emithathu ukusuka ngomhlaka 1 kuSewula 2013. Usizwa siPhathiswa 
esiKhulu sesiGungu, u-Advocate Eric Mkhawane, kanye nesiqhema 
sabosiyazi bomthetho wezomthelo, bokurarulula iinghonghoyilo, 
zokuthintana nokufikelelwa komphakathi, phakathi kokhunye.
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ISIQUBULO SETHU 
Isiqubulo sethu  “kuQinisekisa ukuLunga”.

UMNQOPHO WETHU 
 
UmJameli wezomThelo uzibophelele ekubeni yindlela 
yesizo lababhadelimthelo esebenza ngokuhleleka, 
ngokuzijamela, ngokungathathi ihlangothi nelungileko.

 

UMBONO WETHU 
 
Inembo-mbono womJameli wezomThelo kuqinisa 
ukuzithemba kwabaBhadelimthelo ekulawulweni komthelo.

IMIGOMO YETHU
UKUZIPHENDULELA
Ababhadelimthelo banelungelo lesizathu esizwakalako 
nesilungileko seenqunto namagadango athethweko.

UKUZIJAMELA
UmJameli wezomThelo usebenza ngaphandle kwe-SARS 
lokha nakaqalana neenghonghoyilo zababhadelimthelo.

IPUMELELISO
UmJameli wezomThelo uqiniseka bona zoke iinghonghoyilo 
zababhadelimthelo zirarululwa kuhle begodu khonokho.

UKUNGATHATHI IHLANGOTHI
UmJameli wezomThelo usebenza ngokungathathi 
ihlangothi ngasosoke isikhathi.

IFIHLO
UmJameli wezomThelo ukhulumisana 
nababhadelimthelo  ngokufihlakeleko ngaphandle 
kobana agunyazwe mbhadelimthelo. 

ISIBOPHO  
SETHU
Isibopho somJameli wezomThelo kubuyekeza 
nokulungisa esinye nesinye isinghonghoyilo 
sombhadelimthelo esimayelana nomraro 
ophathelene nomsebenzi namkha umraro 
ophathelene nekambiso namkha ukulawula ovela 
ekusetjenzisweni kweendinyana zomThetho 
womThelo yi- SARS.

Isibopho somJameli wezomThelo kubuyekeza nokulungisa esinye nesinye 
isinghonghoyilo sombhadelimthelo esimayelana nomraro ophathelene 
nomsebenzi namkha umraro ophathelene nekambiso namkha ukulawula 
ovela ekusetjenzisweni kweendinyana zomThetho womThelo yi- SARS; 
kanye nokubuyekeza, ngokwesibawo sakaNgqongqotjhe namkha 
ngokwehlelo lomJameli wezomThelo ngemvumo kaNgqongqotjhe, eminye 
imiraro ephathelene nokuhlela kanye nevelako ephathelene nomraro 
womsebenzi namkha ukusetjenziswa kweendinyana zomThetho lo namkha 
iindinyana zekambiso namkha zokulawula zomThetho womthelo.
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KUBAYINI SIKHONA:
UKUKHUTHAZA 
UKUZITHEMBA 
KOMBHADELIMTHELO
Silapha kobana sikulalele, wena mbhadelimthelo kanye 
nokusebenzisana neZiko leSewula Afrika lezomThelo (SARS) 
mayelana nomsebenzi omuhle, nokungathathi ihlangothi 
kwekambiso nokulawula.

ISewula Afrika inamarherho asebenza kuhle, wesimanje manje 
wokulawula umthelo ephasini. Nanyana irherho leli lisebenza kuhle, 
kuqakathekile ukuba nendlela elungileko, ezijameleko nengathathi 
ihlangothi yababhadelimthelo ebazoyisebenzisa  nangabe 
banesinghonghoyilo esingakararululwa ngeendlela ezijayelekileko.

I-Ofisi yomJameli wezomThelo yasungulelwa kobana ibe yindlela 
ezijameleko nengathathi ihlangothi yababhadelimthelo egade 
bangakghoni ukurarulula isinghonghoyilo esiphathelene nomsebenzi, 
sekambiso namkha sokulawula ngeendlela ezijayelekileko ze-SARS 
zokuphatha iinghonghoyilo. Ukungathathi ihlangothi kutjho bona 
asisingebe-SARS namkha bombhadelimthelo. Sivele siqale 
amaphuzu wesinghonghoyilo esibandakanyekako bese lapho 
ekukghoneka khona sihlongoze isisombululo. Umsebenzethu 
unzinze emaphuzwini, emithethweni yephasi begodu 
kokugcina nakumThethosisekelo.
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LABO ESIBASIZAKO:
ABABHADELIMTHELO 
ABAFUNA ISIZO
Njengendlela yokusiza ababhadelimthelo, sizama ukuqinisekisa 
bona ababhadelimthelo bathola umsebenzi omuhle nokuphathwa 
ngokulunga ebakufaneleko kwa-SARS.

Ngaphambi kokukhulumisana nomJameli wezomThelo, 
ababhadelimthelo kufanele baqinisekise bona bazisebenzise zoke 
iindlela zakwa-SARS zokurarulula iinghonghoyilo ngaphandle 
kobana kunobujamo obubakatelela bona bangenzi njalo. 

Ukuthumela isinghonghoyilo kwa-SARS, umbhadelimthelo 
kutlhogeka bona athintane ne-Ofisi yakwa-SARS yokuPhathwa 
kweeNghonghoyilo ku-0860 121 216. Nangabe solo awaneliseki 
ngendlela i-SARS isiphethe ngayo isinghonghoyilo sakho, 
ungathintana ne-Ofisi yomJameli wezomThelo.
 
Nangabe isinghonghoyilo sakho siwela ngaphasi kwesibopho 
sethu, sizakwenza koke okukghonekako kobana sithole 
isisombululo somrarwakho.

INDLELA 
ESISEBENZA NGAYO:
UKUQINISEKISA UKULUNGA
Indlela elisizo engathathi ihlangothi, isiqubulo sethu 
“kuQinisekisa ukuLunga”. Ukukusebenzisa lokhu, siqala amaphuzu 
wesinghonghoyilo ngasinye begodu ingasi okhunye kodwana 
amaphuzu. Sizama ukurarulula iinghonghoyilo emalangeni ali-15 
wokusebenza emva kokwamukelwa kwazo begodu sizokwazisa 
nangabe isinghonghoyilo ngeze sararululwa ngesikhathi lesi. 
Kiyo yoke ikambiso sigcina  ubujamo obungathathi ihlangothi 
ngokuqala woke amahlangothi womraro. 

Imizamo yethu yokurarulula umraro imumethe:
- Ukuthumela isinghonghoyilo sakho, imitlolo esisekelako, 

umphumela wephenyo langaphambi kwesikhathi 
kanye/namkha neemphakamiso eziya kwa- SARS. 

- Ukuthumela isinghonghoyilo sakho, imitlolo esisekelako, 
umphumela wephenyo langaphambi kwesikhathi kanye/namkha 
neemphakamiso eziya kwa-SARS.

- Ukuhlaziywa kwependulo ye-SARS begodu lapho ekufanele 
khona kuragwe ngephenyo lesinghonghoyilo sakho.

- Ukukuthumela “umbiko wokuqeda”, oveza kafitjhazana 
umphumela wesinghonghoyilo sakho begodu lapho ekufanele 
khona senze

Iimphakamiso zethu azikateleli isibopho kumbhadelimthelo 
namkha ku-SARS; nanyana kunjalo, nangabe omunye nomunye 
umuntu akaneliswa ziimphakamiso zethu, umuntu lowo unelungelo 
lokuzama enye nenye indlela angayithola.
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Iimphakamiso zethu azikateleli isibopho kumbhadelimthelo namkha 
ku-SARS; kodwana nangabe azamukelwa mbhadelimthelo namkha 
yi- SARS, iinzathu zesiqunto esinjalo kufanele zinikelwe umJameli 
wezomThelo emalangeni ama- 30 wesaziso seemphakamiso begodu 
zingafakwa mJameli wezomThelo ngembikweni oya kuNgqongqotjhe 
namkha kuKomitjhinara ngaphasi kwesigaba se-19.
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USENZA NJANI 
ISINGHONGHOYILO?
Ngenzasi yikambiso yokwenza isinghonghoyilo:
• Ukuthola iforomu lesinghonghoyilo vakatjhela i-Ofisi yomJameli 

wezomThelo namkha uthintane ne-Ofisi ngomrhala, ifeksi namkha 
nge-imeyila kobana ubawe ikhophi leforomu lesinghonghoyilo. 
Iforomu leli likhona nakuwebhusayidi yethu. 

• Zalisa iforomu. Zinikele isikhathi sokufunda iforomu bese ubuthelela 
ilwazi elitlhogekako ngaphambi kokulizalisa. Sibawa urekhode ubujamo 
obuliqiniso besinghonghoyilo sakho ngokulandelana kwabo. 
Namathisela yoke imitlolo ephathelene nesinghonghoyilo. Qinisekisa bona 
iforomu lelo lizaliswe ngokupheleleko. Tlola amareferensinamba 
wakwa-SARS namkha, nangabe sidluliselwe egatjeni lakwa-SARS, 
tjengisa ibizo legatja, ilanga nomuntu odlulisele kuye umlandu. 

• Woke amaforomu wesinghonghoyilo kufanele atlikitlwe bekatlolwe 
nelanga. Nangabe iforomu lakho alikuvumeli bona ucoce ngokuzeleko 
ngesinghonghoyilo sakho, sebenzisa elinye iphepha ekufanele 
linamathiselwe eforomini lakho lesinghonghoyilo. 

I-Ofisi yomJameli wezomThelo ngekhe yamukele amaforomu angakatlikitlwa. 
Abajameli bababhadelimthelo kufanele baqinisekise igunya labo 
lokujamela amatlayenti wabo ngencwadi ezaliswe ngokupheleleko 
ebagunyaza ukubajamela. 

Nangabe abukho ubufakazi obaneleko bokusekela isinghonghoyilo sakho, 
isinghonghoyilo leso singavalwa. Nanyana kunjalo, sizokunikela ithuba 
lokusekela isinghonghoyilo sakho namkha lokunikela ubufakazi obutlhogekako.

UKUTHUNYELWA NGESIKHATHI ESIFANELEKO
Sibawa uthumele isinghonghoyilo sakho e- Ofisini yomJameli wezomThelo 
ngesikhathi esifaneleko ngemva kobana i- SARS iqedile ukusibuyekeza.

Nasele silitholile iforomu lakho, umJameli wezomThelo uzokuphenya 
isinghonghoyilo bese uthatha isiqunto sokobana usiphatha njani nangabe 
siwela ngaphasi kwesibopho sethu, nakungasinjalo sizokweluleka 
ngezinye iinsombululo. 

Nangabe abukho ubufakazi obaneleko bokusekela isinghonghoyilo sakho, 
isinghonghoyilo leso singavalwa. Nanyana kunjalo, sizokunikela ithuba 
lokusekela isinghonghoyilo sakho namkha lokunikela ubufakazi obutlhogekako.

ISIBOPHO SETHU: 
SEFIHLO
I-Ofisi yomJameli wezomThelo inesibopho sangokomthetho 
sokuvikela ifihlo yelwazi lombhadelimthelo begodu boke 
abasebenzi bethu boke batlikitla isiFungo seFihlo.

Iimfuneko lezi zefihlo zivezwe kusiGaba sama-21(2) somThetho 
wokuPhathwa komThelo. 

UmJameli wezomThelo nomunye nomunye umuntu ozijameleko 
bangaveza ilwazi lomunye nomunye umhlobo elitholwe mJameli 
wezomThelo namkha elitholelwe umJameli wezomThelo, 
ukuya kwa-SARS, ngaphandle kwezinga elifunekako lokwenza 
imisebenzayo engaphasi komThetho. 

UmThetho uveza bona i-SARS kufanele ivumele umJameli 
wezomThelo ilungelo lokuthola ilwazi eliphathelene namandla 
nemisebenzi yomJameli wezomThelo.
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Imininingwana yokuthintana:
Inomboro yomRhala weKhaya
Inomboro kaMaliledinini
Inomboro yefeksi
Inomboro yomRhala wemSebenzini
Isiphande semeyila

Isiphande sendawo:
Inomboro yeYunidi yeKhomphleksi (nakutlhogekako)
Inomboro yendlela
Ibizo leNdlela namkha lePlasi
Umuzidorobha/isiyingi
Idorobha elikhulu/Idorojana
 Ikhowudi yeposi
 Ikhowudi yenarha i-(ZA-ngeyeSewula Afrika)

Imininingwana yesiPhande sePosi:
Tshwaya ngo-‘X’ nangabe kufana nokungehla
namkha zalisa isiPhande sakho sePosi, i-Ejensi yePosi
namkha Enye iyunidi encani (nakutlhogekako) (isib. Postnet Suite ID)
Iposi
PO Box or Private Bag
Enye iNomboro yeZenzelwa eziKhethekileko ze-PO (hlathulula)
Ikhowudi yenarha
Ikhowudi yeposi

Imininingwana yesinghonghoyilo:
Umhlobo womThelo:
UmThelo weNgeniso lomuntu; umThelo weNgeniso leKhamphani; 
i-VAT; iPahla; PAYE/SDL/UIF; Ithrasti; Umthelo wokungenisa nokuphumisa 
ngenarheni/umthelo wemikhiqizo esetjenziswa khulu namkha Omunye Ubunjalo 
besinghonghoyilo: Umukghwa wokuziphatha/Ummoya umuntu enza ngawo izinto; 
Umsebenzi; Ukulawula; Ikambiso namkha Okhunye

Sibawa uye ku-www.taxombud.gov.za/make-a-complaint.html
kobana udawunulowude iforomu namkha sithumela i-imeyila
ku-complaints@taxombud.gov.za namkha sivakatjhele ema- ofisini wethu.

LOKHA NAWENZA 
ISINGHONGHOYILO 
yiba nesiqiniseko sokobana uba nelwazi 
eliqakathekileko elilandelako elirhenyisiweko

UMJAMELI WEZOMTHELO
USIBUYEKEZA NJANI
ISINGHONGHOYILO?
UmJameli wezomThelo angathatha isiqunto ngendlela ukubuyekezwa 
ekungenziwa ngayo kodwana lokha nakenza imisebenzi yakhe kufanele 
abuyekeze isinghonghoyilo begodu nangabe kuyatlhogeka, asirarulule 
ngokulamula namkha ngethobelwano. UmJameli wezomThelo kufanele 
azijamele begodu alandele ikambiso engakahleleki, elungileko nengabiziko 
yokurarulula isinghonghoyilo.

KWENZEKANI NANGABE 
ANGANELISEKI 
NGOMPHUMELA?
Nangabe umbhadelimthelo akaneliseki ngomphumela wekambiso 
ethethwe mJameli wezomThelo, umbhadelimthelo angazama enye 
indlela ekhona kuye.

KWENZEKANI 
NANGABE I-SARS
AYAMUKELI ISIPHAKAMISO 
SOMJAMELI WEZOMTHELO?
Lapho i-SARS ingamukeli khona isiphakamiso somJameli wezomThelo, 
isenzo lesi sizokufakwa emBikweni woNyaka womJameli wezomThelo 
oya kuNgqongqotjhe wezeeMali kobana awuphakamise eKorweni 
yePalamende eKulu.
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Iimphakamiso zomJameli wezomThelo azikateleli umbhadelimthelo 
namkha i- SARS, kodwana nangabe azikamukelwa mbhadelimthelo 
namkha i- SARS, iinzathu zesiqunto esinjalo kufanele zinikelwe umJameli 
wezomThelo emalangeni ama-30 wesaziso seemphakamiso begodu 
zingafakwa mJameli wezomThelo embikweni oya kuNgqongqotjhe 
namkha kuKomitjhinara ngaphasi kwesigaba se-19.
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IMIBUZO 
EBUZWA KANENGANA

UYINI UMJAMELI?
UmJameli siphathiswa esizijameleko nesingathathi ihlangothi 
esisebenza ngeenghonghoyilo ezimayelana nehlangano namkha i-ejensi.

UYINI UMJAMELI WEZOMTHELO?
UmJameli wezomThelo siphathiswa esizijameleko nesingathathi 
ihlangothi esisebenza ngeenghonghoyilo zababhadelimthelo 
mayelana neZiko leSewula Afrika lezomThelo.

LIYINI I-OFISI LOMJAMELI WEZOMTHELO?
I-Ofisi yomJameli wezomThelo sikhungo esisekela umJameli 
wezomThelo ekuzalisekeni isibopho.

NGUBANI OPHETHE I-OFISI LEYO?
UmJameli wezomThelo liJaji elithethe umhlalaphasi uBernard Ngoepe, 
owenyulwe nguNgqongqotjhe wezeeMali isikhathi seminyaka emithathu 
ukusuka ngomhlaka 1 kuSewula 2013.

UKUHLANGANA KWETHU NE-SARS
I-Ofisi yethu izijamele begodu isebenza ngaphandle kwe-SARS. 

1. Khuyini umJameli 
wezomThelo angakwenza?
UmThetho wokuLawulwa komThelo ugunyaza umJameli wezomThelo uku:

- Buyekeza isinghonghoyilo begodu nakutlhogekako, 
 asirarulule ngokulamula nangethobelwano;

- Sebenza ngokuzijameleko ekurarululeni isinghonghoyilo;

- Nikela umbhadelimthelo ilwazi elimayelana nesibopho 
 somJameli wezomThelo kanye nekambiso yokuzama ukuragela 
 phambili ngesinghonghoyilo;

- Kghonakalisa ababhadelimthelo kobana bathole 
 iindlela ze-SARS zokusombulula isinghonghoyilo kobana 
 kulungiswe iinghonghoyilo;

- Khomba Nokubuyekeza imiraro ephathelene nerherho kanye 
 nevelako ethinta kumbi ababhadelimthelo;

- Enza iimphakamiso eziya e-SARS ezimayelana nokobana 
 isinghonghoyilo kufanele sirarululwe njani.

Imiraro le ingaba mayelana nomsebenzi we-SARS namkha iindinyana 
zekambiso namkha zokulawula zomThetho womThelo.

UmJameli wezomThelo unegunya lokuthatha isiqunto ngaphandle 
kwe-SARS, ngokobana ukubuyekezwa kufanele kwenziwe njani kanye 
nokobana ingabe ukubuyekezwa kufanele kuliswe ngaphambi 
kobana kuqedwe.

UmJameli wezomThelo angabuyekeza isibawo kwaphela nje nangabe 
umbawi uzisebenzise zoke iindlela ezikhona kwa-SARS zokurarulula 
iinghonghoyilo, ngaphandle kobana kunobujamo obumkatelela bona 
angenzi njalo.

Kobana umbhadelimthelo abe asebenzise zoke iindlela 
zeenghonghoyilo, kufanele abe enze isinghonghoyilo ne-Ofisi 
ye-SARS yokuPhathwa kweeNghonghoyilo.

UmJameli wezomThelo liJaji elithethe umhlalaphasi uBernard 
Ngoepe, owenyulwe nguNgqongqotjhe wezeeMali isikhathi seminyaka 
emithathu ukusuka ngomhlaka 1 kuSewula 2013, singezelelwe 
ngeminye iminyaka emithathu ngoSewula 2016.

UKUHLANGANA KWETHU NE-SARS
I-Ofisi yethu izijamele begodu isebenza ngaphandle kwe-SARS
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2. Ngibuphi ubujamo 
obukatelelako lobu?
Isigaba se- 18(5) somThetho wokuLawulwa komThelo siveza 
amaphuzu umJameli wezomThelo azowatjheja lokha nakathatha 
isiqunto ngokobana ingabe ubujamo “buyakatelela”:
- Isibawo siphakamisa imiraro yerherho

- Ukusebenzisa zoke iindlela zokurarulula iinghonghoyilo 
 kuzokubanga ubudisi embawini

- Ukusebenzisa zoke iindlela zokurarulula iinghonghoyilo 
 ngekhe kwaletha umphumela ngesikhathi umJameli 
 wezomThelo acabanga bona sifanele.

UmJameli wezomThelo kufanele azise umbawi 
ngemiphumela yebuyekezo namkha yesinye nesinye isenzo 
esithathwe nakuphendulwa isibawo, ngesikhathi nangendlela 
ekhethwe mJameli wezomThelo.
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3. Ingabe kunemikhawulo 
eminengi kilokho 
umJameli wezomThelo 
angaqalana nakho?
Iye, kunemikhawulo ecacileko emayelana nemihlobo yeenghonghoyilo 
umJameli wezomThelo angayibukeza namkha angayibuyekezi.

UmJameli wezomThelo ngekhe abuyekeze:

- Umthetho namkha umgomo womthelo;

- Umgomo we-SARS namkha ikambiso ejayelekileko yagadesi, 
 ngaphandle kwerherho eliphathelene nomraro womsebenzi 
 namkha umraro wekambiso namkha wokulawula ovela 
 ekusetjenzisweni kweendinyana zomThetho womThelo yi-SARS;

- Umraro ozokuphikiswa bewubilayezwe ngaphasi komThetho 
 womThelo, ngaphandle komraro wokulawula ophathelene 
 nokwaliwa nokubilayezwa lokho;

- Isiqunto sekambiso namkha somraro ngaphambi 
 kwekhotho yomthelo.

Yelela bona kunomkhawulo wesikhathi sokuqala iinghonghoyilo. 
UmJameli wezomThelo kungenzeka angabuyekezi umraro ovele 
esikhathini esidlula unyaka munye ngaphambi kwelanga umJameli 
wezomThelo anyulwe ngalo, ngaphandle kobana uNgqongqotjhe ambawe 
kobana enze njalo. Njengobana umJameli wezomThelo wagadesi athome 
ukusebenza ngomhlaka 1 kuSewula 2013, lokhu kutjho bona umJameli 
wezomThelo ngekhe atjheje imiraro evele ngaphambi komhlaka 
1 kuSewula 2012 (ngaphandle kobana abawiwe nguNgqongqotjhe). 
Nanyana kunjalo, uNgqongqotjhe wezeeMali unikele umJameli 
wezomThelo igunya lokubuyekeza imiraro evele ngaphambi kwelanga leli.
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www.taxombud.gov.za

Isiphande seposi
PO Box 12314
Hatfield
0028

INDLELA 
YOKUTHINTANA NATHI:
UKWANELISEKA KWAKHO 
KUQAKATHEKILE
Umbhadelimthelo angathintana nomJameli wezomThelo bunqopha 
namkha ngesisebenzi sezomthelo namkha ngomunye umjameli. 
Abajameli bababhadelimthelo kufanele baqinisekise igunya labo 
lokujamela amatlayenti wabo ngencwadi ezaliswe ngokupheleleko 
ebagunyaza ukubajamela.

Umbhadelimthelo angathola imisebenzi ye-Ofisi lomJameli wezomThelo 
ngeendlela ezilandelako zokuthintana:

UKUNGAZIBOPHELELI
Ilwazi elinikelwe kilomtlolo livikelwe mithetho efaneleko yepahla 
yobukghwari bengqondo begodu akukafaneli likotjululwe, 
lisatjalaliswe namkha litjhugululwe ngeminqopho yokulithengisa. 
Ilwazi elimumethwe ngencwajaneni le gade lilungile ngesikhathi 
sokukhutjhwa kwencwajana le kodwana kungenzeka bona 
litjhugululiwe ngemva kwalapho. Nakungenzeka kube nokuzaza 
mayelana nokulunga kwalo namkha nangabe awunayo ivetjheni 
yamva nje yencwajana le sibawa udosele iZiko lokuThintana 
ku-0800 662 837 ukuliqinisekisa.  

Incwajana le ngeyeminqopho yelwazi kwaphela begodu 
ayithathwa njengereferensi yezomthetho. Ukusetjenziswa 
kwelwazi leli ngomunye nomunye umuntu kuzakuba ngokokubona 
kwaloyo muntu. 
 
UmJameli wezomThelo akakajameli, akaphakamisi namkha 
ahlongoze ngomnqopho namkha ngokukateleleka bona 
imikhiqizo namkha imisebenzi ekukhulunywe ngayo kilomtlolo 
ifanele iindingo zomunye nomunye umuntu othileko. 
UmJameli wezomThelo akamukeli esinye nesinye isibopho 
mayelana nokulahlekelwa, umonakalo, iintengo neendleko 
ezingathwalwa bunqopha namkha ingasi bunqopha 
njengomphumela womunye nomunye umtjhapho namkha 
okutjhiywe ngaphandle kilomtlolo.

YELELA: Ilwazi alijamiseleli omunye nomunye umthetho  
begodu abafundi abanokuzaza mayelana nenye nenye ingcenye 
yelwazi elitjengiswe kilomhlahlandlela kufanele badzubhule 
umthetho ofaneleko namkha bafune umbono ohlelekileko 
emuntwini ongusiyazi.
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